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1.      ABOUT THIS REPORT 
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ShiFang Holding Limited and its subsidiaries (collectively 

the Group ) are a socially and environmentally 

sustainable enterprise in the cultural and media industry. 

B e i n g  a n  i n te g ra te d  me d i a  o p e ra t o r  w i t h 

comprehensive media strategies, the Group sticks to the 

philosophies of Content is King  and  Platform is King  in 

this internet -oriented generation to cross over with 

traditional and new media. Meanwhile, the Group suits 

for the whole -media development direction to extend 

its efforts and competitiveness into the film , television 

( TV ) entertainment and cultural media industry .  
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www.shifang.com.hk̙ 

The Group is pleased to present its first Environmental, 

Social and Governance Report (this Report ). This 

Report, which was prepared in accordance with the 

Environmental, Social and Governance Reporting Guide 

contained in Appendix 27 to the Rules Governing the 

Listing of Securities on the Stock Exchange of Hong 

Kong Limited (the Listing Rules ), sets out information 

regarding the period from 1 January to 31 December 

2016.  The Governance Section was covered in the 2016 

Annual Report.  

 

 

For further information, please visit  the Group s website 

at www.shifang.com.hk.  

    Ʃ    2016 
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2.     PREFACE BY THE BOARD OF DIRECTORS  
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ShiFang ,  which means tenfold capaci ty ,  is 

represented by our all - round presence in the eight 

geographical directions (namely east, south, west, north, 

southeast, northeast, southwest and northwest) as well 

as heaven and earth. The Group recognizes the 

importance and value of achieving high standards of 

corporate governance practices. Good corporate 

governance is an essential element in maintaining and 

promoting business performance and investor 

confidence.  
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Being the first privately - owned integrated media 

operator  to provide print services in China, the Group 

adopts a wide range of environmental protection 

measures to minimize the adverse impacts during the 

operation to stick to the sake of greener environment.  

Adhering to a People First  principle, the Group 

provides a proper working environment to i ts 

employees to ensure their  heal th and safety. 

Comprehensive internal management systems, training 

programmes and operating procedures have been 

established and implemented to cope with social 

changes and corporate development. The Group also 

advocates social services, charity work and community 

care for disadvantaged groups.  
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The Group stands by its responsibilities as a corporate 

citizen, strives to offer healthy and appropriate 

contents to its audiences. With solid strength and high 

reputation,  we operates branches across China and in 

Hong Kong with the aim of achieving sustainable 

development amidst severe competition.  
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To meet the challenges ahead, the Group will seize 

development opportunities in the industry so as to 

create long - term value for its shareholders and 

business partners. It has committed to be a responsible 

corporate citizen with great perseverance.  

 

  

Board of Directors  

31 December 2016  

п 
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STAKEHOLDERS COMMUNICATION AND 
EXPECTATIONS 
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The Group places high value on communication with 

stakeholders and gives prominence to their 

expectations of the Group in terms of environmental 

protection and social responsibilities. Through several 

channels, including communication, meetings and 

seminars, the Group maintains active and open 

dialogue with the stakeholders to come up to their 

expectations and demands, and enhance their 

understanding of and participation in the Group s 

business decision -making in the hope of striking a 

balance between the expectations, opinions and goals 

of different parties, as well as protecting their best 

collective interest in a mutually conducive way.  

3.      STAKEHOLDERS' COMMUNICATION AND EXPECTATIONS  

       

с 
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Stakeholders   

 

Participation Channels   

 

Expectations and Demands   

 

Shareholders/Investors  

/   

§ General meetings  

 

§ Annual reports  

 

§ Direct communications  

 

§ Group website  

 

§ Financial results  

 

§ Sustainable business development  

 

§ Social investment and contributions  

 

§ Company transparency  

 

Clients   

  

§ Client events  

 

§ Customer service  

 

§ Daily communication  

 

§ Effective media integration and 

comprehensive marketing service  

 

§ Protection and management on 

customer information  

 

§ Integrity and business behaviors  

 

Employees   

  

§ Training programmes  

 

§ Work - life -balance activities  

        

§ Charitable events  

 

§ Regular performance appraisals  

        

§ Frequent meetings  

 

§ Career development  

 

§ Health and safety  

 

§ Remuneration and benefits  

 

§ Sustainable development  

 

§ Mutual trust and transparency  

 

3.1   Stakeholders Participation Channels & Expectations and Demands  
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Stakeholders   

 

Participation Channels   

 

Expectations and Demands   

 

Governing/  

Regulatory authorities  

/   

§ Direct communication  

 

§ Compliance management  

 

§ Meetings  

  

§ Policies adherences  

 

§ Business development strategies  

 

§ Local policies and actual practices  

 

§ Commercial ethics  

 

§ Community engagement  

 

Suppliers   

  

§ Site visits and assessment  

 

§ Close communication  

 

§ Order/ contract execution  

/  

§ Corporate reputation  

 

§ Product quality  

 

§ Environmental responsibility   

 

Communities   

  

§ Donation and support to the 

community   

 

§ Social contribution  

 

§ Environmental responsibility  
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